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c.Mafiua 'l&" ,lttlr(-zorsr.
Aaurxttcrpaunr Llcrrralucxoro pafioHa, lrMeryeMar u aalurciiurcu "3ara3qltr,,, B r14ue masy gcMarbc6oro
pafioHa Alrcosa Alexcauapa A.nercaH,tpoaura. aeftcrrytouero Ha ocHoaaHur ycraaa, c o.uxofi cropo1bt Ho6uecrro c orparrtteHnofi o'rrercroenHocrbro uCepaucir, HMeHyeMoe a larrxef,ueu <HcnorxurerbD. I Jtfiue
FeHepaluHoro alpeKTopa Eels6exoaoli AEaxu ArrubeproaHr,, aafiar"y,ourero Ha ocxooaHnlr vcraaa, c apyrof,
cropoHbt, BMecre [MeHyeMHe croporur, 3arrnqtrru nacroruufl roroBop o Huxecre[yaueM:

r.r. B cooraercrBlll c Hacro,nuxM ,,U,"rlolfiil"tJ#t#iJfr" .6ruyercr oxa3arb 3axarvnxy ycrym B
coorgercrBrix c Texrn.{ecxxM 3alaHHeM (l-lpruoxenue Nu I ). a 3ararqux o6myercn otraarurb ora3auHble ycnyru.I-'2' l4cnonxtlrerb BnPase npuBreqb rperbHx nuu rurn BunolrHeHrr ycaoexfi Hacrorulero rorooopa. tlpa :rouHcnolHurelt Hecer nePer 3axatq,xolt oraercrBe.Hocrb 3a ,oc,ercrB,, HelrcnoJIHeHH A u,,lt He*aarexauero
Hcnor HcHHn o6nlare.n ucta rpcr bltrrt Jt ll uuM.
t-3. Cpox o*iua,H, yrnyr, ,',,luL,,"))1j4xtt9r. ,o u fi| , N,lfuot*.
Hcnoatrreau HMeer npaBo oxa3arb ycnyru aocpoqHo.
l'4' YcnyrH cqHTatorct ol{a3aHHbrMll nocre nornucaxltfl aKra npueMa-c.uaqn yc.rryr 3axa:qy6or$ HrH eroyIIOIHOMO{eHHUM npelcTaBHTeneM.

2. l. Hcnorxlrreau o6nlverct
2. Ilpara x oOrraxuocrr cropor

2.1. l. Orataru Ycnyru Haarexaqcro xa,tecrlra.
2'l'2' oxa'ratr, Yc.nyrx a no.nHoM o6telte I B cpox, yxarauuurii s n.1.3. Hacrofluer:o roroBopa.
2' I '3' flo rpe6oaaxno 3axa}lttxa 6eleorMeram) Hcnpaourb Bce BHTBTeHHHe Heltocrarx6 a reqeHge l0 ane6.2.2. 3axasqux o6nraH:
2.2. L onmrurr pa6ory no ueHe, yxaraxrofi s n.3. r . Hacro,ruero troro'opa.
2.3. 3arasqux Hueer npaBo:
2'3'l' rlpoaeptrb xoa u xaqecrBo pa6oru, runorxneuofl HcnoaxrreleM, He Bueurugarcb I ero aerre,brocrb.

l r r-[e,a roroBopa .o.i"u];Jl i1;#.8s ffi:'fi:::]ilT rb,crq reBrrbcor aeErrb pyonen 00 xoneex).Cr-oruocru o6pa6orxr I aurerrr cocraBrler 25 py6.50 xon.
3'2' YcnyrH Hcnolxu'reln no ltacrofllueMy aoro,opy orrJlaq]rBaKrrcn 3axar,r,,rou 

'yreM 
repeq[cJreHHr .ae,exguxcp€Icro xa pacuerxurii c{er. HcnornNtear.

4. OraercrserHoclb cropon
4'l' B cayrae xellcnorHeHrt, ttJttt HeHaanexauero ,'cnon*e'Hf, cso,x o6r3arenbcr' no HacrolueMy.aoroBopy
Cropoxut Hecyr orBercrgerHocrb B coorBercrBru c lacrofltuHr\r roroBopoM rr aeficrayrculltM 3a(oHorarerbcrBolr
Poccrrllcxofi Oeaepaur-rn.
4'2' Cropona. He flcno-lllHtluall ttlllr HeHa.rulexauuru o6parou lrcnonHuBUafl Hacronulx6 aoro'op oSrraxa
BO3MeCTlrb npyror',r c'ropolre npfi.ililreHHbre rafi]rM HelrcnonlleHtleM y6r,t-rxlt.

5. Paccnorpex[e cnopon

l. Bce cnoput x (nnn) pa3flornachr, Bo3HuKanuue Ht Hacroruero.(oroeopa t,tru B cBr3H c rr]tM.6yayr noBo3MoxHocrx pcuarbcr nyreM neperoaopoo Mexay Croponanr.
5'2' B cayrae HeEo3MoxHoc-Ttl patpeuleH,, cnopoB nyreM neperoaopoa croponbl oepeaaror Hx Ha pacclrorp€H,e
a Ap6rrpaxnurfi cya Pecny6.rruxu Aalar.i.

!,lr- {groaop Bcrynaer B *rnv . ^,or"X#oil,TJfrt#t[Iil::Hr Hacrof,ruero aoroBopa u .reircrayer ao31.12.2019 r. ]tnn ilo noJrnoro HcnorHeHu, o6r3ar.eascrs.
6'2' Bce H3MeHeHil'l u (u.qu) aonoJlHentl,' N Hacro,uueMy floroeopy .reficrsu-reauxbr nuub B ToM cryqae, ecry oH]ro$oprraeuu s nflcuuerHoir rlropue H noanucaHbr o6euuir Cropo"*,,.
6'3' cropousl o6n:axu coo6uta.ru xpyr 4yry o6 utneueur,r c'oero ropu.itnrrecxo'o aapeca, ,oMepoB releQoHoa oAecrrHAHeBlthrfi cpox.
6'4' Hacrortuttfi ,(oroaop coc't'.l,JtcH tt .l.yr lK3e^rnrrpax rrrenr,u\ paBryro rop,.rr{.recKylo c}rfly. no oaHoMy [n,raxaoft CropoHur.
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T'exuuqecxoe 3a.[aHHe
I PaMxax rrpoBcaeHlrfl He3aBlrcHMoil oueHxH KaqecrBa oKa3aHuf, ycryr

Pecny6auxu Aalafi s 2019 roay

flpruoxeuue Ns I x roroso py x, bflo, lt "tlA* lA/A

opraHu3au[f, M m coula.nrnof, c$epu

l. Hcnonxurerb opraH[3yer h npoBo,uxr cretryrcrure pa6oru urr
oprarH3aulrrMr (aaaee - pa6orur), o 2019 roay:

l0) Axalnraqecxnil ortter no rroraM BHnoJrHeHHbrx
nora3arertM no xaxaofi opraH[3aultH orAerbHo x I ueJloM
llaHHbtx no xpHTepH[M lt n(rxa:taTelrM, BLTBO,!b| l, npe,[noxeHhn.

xeraaucnuofi oueHKH KaqecrBa ycnyr

pa6or ,lo.rxeH 6rrrr caexax no xprrrepnrM lt
no rrny oprarutauHk, conepxarb axalr3 Bcex

- npoBoaHT o6o6urenue H aHarlr3 o6 yaooaeraopeHnocrri rroayua'reaefi KaqecrBoM o1;a3aH11i ycJryr
opraHu3auHrMx counalrxoli cQepul. B coorBercrBuH c Hacrorlulru TexnrqecxuM 3anaHHeM.

- corflacoBblBaeT c ()6trtecrBeHtlblM coBeroM rro npoBcaeHrrrc He3aBHc]rMofi ouexxn KaqecrBa o6r13aH11,yclyr opraiHsallllf,MH c()tlttiulhHoro oSclyxuoarufl, pacnonoxeHHbmu na reppnTopuI pecny6nuxlr Aaraf,(aaaee- oouecrsexxutti coBer), rlopuy ,r nHcrpyMeHraprri npoeeaeHr.rfl xccJreroBaHmr, cporh x Qopuunp€JlocTaBncHH, O'rqeTHbtx MaTepHanoB:
- roroBllr npoeKrbl pc'Jyrl,TaroB ablnorHeHHblx pa6or. srlrc,ta, npoerrbt pefiruxroe opragn36Ugi;
- roroBHT aHarHTt{qecK}tfi or,{er:
- npercraBnfler auiulttt t'llecxttft orrlcr lt npoexrbr pefiruxroe oprauu:auufi Ha )rrBepx1e.HeO6uecrseHHoMy coBery.
2) Ilpr BUnonHeHHH pa6o'r Hcno.nHnreJrb llorxeH pyxoBoacrBoBarbc, cnerybulgMy HopMarHaHuMH

BPABOBbIM Ii AOI(YMEHTAM H H METOIH{CCKHM 1I MATCPHA.,IAM H :
- oeaepanuxultrl 3axoHoM or 2l trrurtr 2014 rola Ne 256-03 (o BueceHhlr lguexexrfi B or,reflbnue3a*oHoaarerLHble aKTtl Poccuficxoil oeaepaurtl no Bo[pocaM npoge.[eH[r, Heraaucuuon oueHxn raqecrBaoKa3aHu' ycnyr opraHH3auHrMu a cQepe Kynbrypbt, coufiarrbnoro o6cnyxuBaHHr, o*purr, 311opo3r, [lo6pasoeaHnr>;
- Meroauxofi BbtrBJlenu, u o6o6urenu, MHeHult lpaxaaH o xaqecrBe ycaoauE oxa3aHux ycnyropraHmauntMn B cftPe Kynbrypl,l' oxpaxu 3.rropoBbr, o6pa:oeaxun, cougilrbiloro o6cayxuaaHur u

$eaepanuHsrull ytlpexaeHHrMH llerHxo'couraluxofi rxcnepruru, npHxa3oru Muxrpyla pocculr or 30 0lrr6pr2018 r. Ng 675r;
- nporoxorotn Ne - 4 ot "il '- 2l 

-20 
19 rora laceltaHur o6urecrseHHoro coBera no

$opunpoaaxuo HelaBHc r Mol-r orcreM br ouir * 
^auecr"a 

pu6orLl 
-yq pL.xreH u F,;- nporoxono[r Ns _2_ o'r <<Jof u__& roao ,u...rurrr O6uecrseHnoro coBsra no npoBelteHl,ttoxe3astcnuofi oueHxH KaqecrBa oKa3aHHn ycnyr oprarh3aunflMH couralbHoro o6cayxuaannrr pacnoroxeilHuMH

Ha reppuTopmr Pecny6nHxu AaraE:
- HopMaruBno-npaBolbtMH axraMlt. pernaMeflTnpyloulttrrlt pa3MeueHue ug$opuauurr opraHlr3au[rMr{ HaoQrunaatrou^.::: ,^i:^q:11-a.15)HHo-renexoMMyHr{KauuoxHofi ceru <HHrepHerr> ( rvwrv.bus.qov.ru).

I I l:ry* r r opra u mra urfi . B ornotu/,re H H.H xoropu xrreg6*orn 
" 

o nlor;;!, ;4) Cporn npoaeaeHrx pa6or.: c
HeoJpxoruMo npoBecrr pa6otur (fiouaoxenue I ):{!t no A5 CtfiDp lb/?,

llTf:::::l.li: il-I"* oopao**,.ffi,iili.ilooi,.ri,',r-.-rp"OfiI" irt'_J*.",. zt.6) HEras,{c,uilf, oueHxa KaqecrBa npcJrycMarp]rBaer oueHKy ycnoaufi oxaia6t,, ycnyr no cre11yrcu11M
o6urnm xpilTepnrM

a) orrpurocrb ll JlocrynHocru uxsoplrauun o6 opraHu3auulx, ocyuecrBnf,rourux o6paro3areflbHyr,o
aetTenbHocrb;

6) xou Soprrocru ycaoa n fi ocyuecrBneH ur o6paroaarer uxo r'r aelrer b Hocr ,n ;o) 'aoopoxenaterbHocrb' BexrfiBocrb. t(ounereHTnocrr pa6orrnxoa o6parosarersrofi opraxurauun;r) apeur oxuraHltx nperocraBncHUfi counarbuofr ycayru;
e) 1'aoo.nerropeH Hocrb nonyrrarere t-r xa,recrBoM courranbHb! x vcnyr opra163auu x.
7) Hcrolxurlt tronyrteHlill xHQopuauxu:
llaBHble nPoBerellHbtx coullorlorHqecti]tx t{ccaerosaHHIt, no3Bojtr}oulltx oueH||Barb 3Ha{eHl|8noraratenefi y,qoBnerBopexxocru noryqareaefi yc.nyr;
aHxerHue x os-lair (BHrpyxeHHbte Ha 6yuaxnuil xocrre.nu) onpocbr nonyvarerefi courarbHbrx ycnyr BoPraHB3AUHrX fl T.n.
8) Ilo oroxqaHHn BHnoJlHeuul pa6or Hcnoannrelu nperoc.raunfle.r O6uecrsexnoMy coBe.ry pctynbrarblpa6otr-pefir,rr, opraHr3auurr, xaprur B aHirJr.r''r{ecruh orqer co BceMH ra6ruuaur H np,noxe'HrM, Ha6yuaxHonr (2 rxr.) n tneKrpoHtrorr (I am.) Hocurenfix.
9) Pefiruxrr H xaprst opraun:arurfi jlorrxubt 6urru npe.lcraBreHbt:
- no KpuT€pl.tflM, yxa3aHHbtM e n.5 

-l-exHuqecroro 
3aAaHHr;

- B pa3pe3e rpynnHpoBxH no cQepau npeaocraBneHnlt couuanbHux ycnyr (o6paroaaxlrc, 1yrbD?a,3apa,ooxpa,exxe, Quruvecxax xyrbrypa H cnopr, cou{iulbHoe o6c.nyxnoarre);
' I pa3p$e rpynnrpo8l(H no MyHllullnaruHurr,r o6pa:oBatiHrM t,t ynonHoMOqeHHHM M]tg,crepcrBaM HBCAOMCTBAM.



I l) floayrareab BblnorHeHHrrx pa6or:
l' Moy < Eeunearrupcxar co[I xrl. H.H. cypamxoeoftr> - 40o/o or .rrcJreHHocr]I no,.ryqareren ycnyr,nolucxauflx onpocy cocraErf,er _ 34 pecnoHaerra
2' Moy < Yuelrncxar COlll hM. auuacrltlt 'ro3urnxoauxr> - 4oo/o or {rcJreHHocr[ noryqarenefi ycayr.no.ruexauHx onpocy cocraBrrer - 34 peclroxaeu.ra
3 Moy < tlenoulcxas colllD - 4096 or qltcltcuHocrn rrorvqarerefi ycryr', rro,,rrexarunx onpocy cocraoarer - 97pecnoH,llcHrd

1: YOy <?luruaHapcxar COlll r - 40oh o.r rlr{cnenHocnt nony,tarenefi ycnyr, noAjlexau1x onpocy cocTaBrreT _I l2 pecnonaeHm
5' M6y <ueurp fiynbrypbl H cnopra Lleua.nucxoro paf,oHa> - 40o/o or {HCTeHHOCT}i nonrlareJrefi ycnyr,no.0rexaulltx onpocy cocTaBrfeT _ I g0 pecnoxaexra
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3arcar.{t,tK: HcnolHnreau:


